Full Time Domestic Violence Victim Services Advocate Manager
SafeHouse of Seminole: Seminole County, Florida
	SafeHouse of Seminole is recruiting for a full-time Domestic Violence Victim Services Advocate Manager position. The Advocate/Manager will assist in managing the daily operations of the shelter and supervision of staff.  BS/BA, and 5 years related experience required. 
Interested parties should e-mail their resume along with a one page cover letter to: lalicea@safehouseofseminole.org.  No phone calls please. 


SKILLS, KNOWLEDGE AND ABILITIES
The applicant should possess a demonstrated ability to develop policies and procedures to create and maintain a strong case management program. Applicants should indicate their knowledge and experience in navigating social service programs such as emergency shelters, transitional housing, education, employment and other programs in which victims may engage. The applicant should possess the ability to maintain collaborative relationships with a diverse population of individuals and agencies, including incorporating non-traditional populations. Experience in working directly with crime victims (preferably domestic violence). Victims/survivors of crime who fit the requirements are encouraged to apply. 
RESPONSIBILITIES
· Supervision and development of staff 
· Act as a point person for all direct service case management 
· Create action plans and set goals with clients 
· Maintain client contact as appropriate
· Maintain client files and paperwork – strong organizational skills required 

· Develop policies and procedures for the case management program in partnership with the Managing Executive
· Serve as primary point of contact for shelter staff
· Coordinate the delivery of services to identified domestic violence victims 
· Report directly to the Managing Executive
· Other duties as assigned
REQUIREMENTS
· Minimum Requirements: BS/BA, and 5 years of related experience to successfully perform the responsibilities of the job listed herein: Desired MSW
· At least five (5) years of case management/supervisory experience 
· Strong leadership and customer service skills are essential
· Proficient in Microsoft Office 2010
· Valid driver license and current insurance
We are an equal opportunity employer, dedicated to a policy of non-discrimination with regard to race, creed, religion, color, gender, disability, marital status, veteran status, national origin, age or any other characteristics protected by law. 
	


