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Florida Coalition Against Domestic Violence
Resident Interview Tool

Provider’s Name: 
Resident #1
Interviewed By: 




Date: 

	
	Standard Questions
	Comments

	1
	Do you feel safe in shelter?
 Please explain.

	

	2
	Are the staff and volunteers helpful and courteous?  How/how not?
 
	

	3
	If there were additional funds available, are there any services or resources the shelter could offer that you feel you need?

	

	4
	Was the safety planning you received helpful? When, or how often, did you receive safety planning assistance?
	  

	5
	Are you aware of the shelter’s grievance procedure? 
	

	6
	Did staff explain shelter confidentiality?
	

	7
	Are your basic needs met in shelter? (e.g., food, hygiene, laundry, etc.) Do you have to ask anyone to unlock the pantry or supply closets (staff or volunteers) in order to get any of these basic items? Do you have to use your own resources to obtain any basic supplies?

	

	8
	Is your advocate available to meet with you when you need them?
	


Additional Comments:
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