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 Job Description

Job Title:
Statewide Domestic Violence Hotline Advocate (nonexempt position)

Position Reports Directly to:
Statewide Domestic Violence Hotline Manager
Job Location:

Tallahassee, Florida
Work Experience/Educational Requirements:

The Statewide Domestic Violence Hotline Advocate possesses, at minimum, a high school diploma/equivalency and four years relevant experience or a bachelor's degree in a related field and three years relevant experience. The Hotline Advocate must have extensive knowledge of the dynamics of DV and a history of successful advocacy on behalf of survivors of DV. Experience working in a certified domestic violence center/shelter in is preferred. 
Job Summary:

The Statewide Domestic Violence Hotline Advocate will provide crisis intervention, information and referral, and ongoing advocacy to survivors of domestic violence who call Florida's toll-free statewide domestic violence (DV) hotline.  While not answering the hotline, Hotline Advocates will: provide administrative support for the program department; build upon the existing hotline resources; review hotline data; assist with developing hotline trainings and corresponding curricula; and, support their direct supervisor with other duties as assigned. Advocates must be amenable to continued staff development and cross-training opportunities. 

Principal Job Duties:

1. 
Answer statewide hotline during assigned shifts. 
a. Assess the safety needs of the caller and provide immediate safety planning as necessary.

b. Depending upon the remaining immediate needs of the caller, the Advocate will:

a. Provide crisis intervention
b. Provide information and referral

2. Provide technical assistance via phone to domestic violence center/shelter staff or volunteers calling the hotline. This includes any skills building and/or problem solving assistance requested by the domestic violence center staff.

3. Assist in the development of FCADV trainings including local onsite, regional and statewide or via webinar. Topics to include, but not limited to, hotline crisis intervention.
4. Assist in the development of current and applicable hotline resources and information.

5. Assist the program department with administrative support including, but not limited to creating training certificates, updating training materials, proofing materials such as curricula and/or awareness materials.

6. Research and review materials related to program department functions and responsibilities

7. Analyze data including, but not limited to, reports generated from call accounting software.

8. Other duties as assigned.

Knowledge and Skills:

The Statewide Domestic Violence Hotline Advocate possesses an expert understanding of domestic violence with an emphasis of knowledge in crisis intervention and advocacy.  The candidate will have a comprehensive understanding of the services and programs of the Florida domestic violence centers. The candidate will possess advanced communication skills. The employee possesses skills that allow for working independently and as a team member. Computer literacy is a requirement.
Problem Solving Skills:

The employee is able to discern between complex priorities and make appropriate decisions during a crisis call. The Statewide Domestic Violence Hotline Advocate possesses appropriate and effective intervention skills in order to effectively assist persons and agencies in crisis.

Working Conditions: 

The Statewide Domestic Violence Hotline Advocate position requires limited and infrequent in-state or national travel; however, work may include meetings and/or trips that are assigned with minimal notice. The FCADV workplace is fast-paced and goal oriented. During deadlines, the work environment may become stressful.

