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CIVIL RIGHTS COMPLIANCE MONITORING CHECKLIST
	Center Name


	Date

	Address, City, State, Zip Code



	Completed By


	
	QUESTIONS
	YES
	NO
	N/A

	1
	Does the center maintain records about the participants enrolled in each program by race, color, national origin, and gender?  


	
	
	

	2  
	Does the center maintain records to show that eligibility requirements for services are applied to clients and applicants without regard to race, color, national origin, gender, age, religion or disability?


	
	
	

	3
	Does the center maintain records to show that all benefits, services and facilities are available to applicants and participants in an equally effective manner?  

	
	
	

	4
	For residential services, does the center maintain records to show that room assignments are made without regard to race, color, national origin or disability?


	
	
	

	5
	Does the center have a Limited English Proficiency (LEP) Plan?  If yes, attach a copy. 


	
	
	

	6
	Does the center inform employees, applicants and particpants of their protection against discrimination?  If yes, attach a copy of the means of information (oral, written posters).

	
	
	

	7
	Does the center have an established civil rights grievance and complaint procedure for staff and participants?


	
	
	

	8
	Does the center have an auxiliary aids plan to assure service accessibility to hearing and sight impaired individuals?  If yes, attach a copy.


	
	
	

	9
	Does the center have an affirmative action plan?


	
	
	

	10
	Attach a list of ADA, Section 504 and Title VI Coordinators.  


	
	
	

	11
	Does the center have accessible parking, entrances and bathrooms as well as visual and audible fire alarms?


	
	
	

	12
	Does the center have additional service sites?  If yes, attach a list of site locations.


	
	
	


Use this space and additional sheets for any explanations needed. 

INFORMATION SHEET FOR CIVIL RIGHTS COMPLIANCE CHECKLIST

1. The checklist shall be completed by all eligible centers and returned to FCADV Contract Monitoring staff prior to/or during onsite monitoring. An eligible center is one that has at least 15 employed staff or 15 or more clients.

2. Upon receipt, the checklist shall be reviewed to determine if further action is required.  

3.
The checklist and its accompanying documents do not take the place of the CF 946 A and B, the Civil Rights Compliance Questionnaire that is to be submit yearly by the center, as part of their contract requirements. 
Definition of Terms Used in the Checklist

1. Accessibility.  The contents of a program, service or activity are equally available to persons with and without disabilities.

2. ADA. Americans with Disability Act

3. Address. Location monitored

4. Affirmative Action Plan.  An active program, with specific goals and timetables, that gives minorities, women and persons with disabilities opportunities in hiring, promotion, and other areas.

5.  Auxiliary Aids.  A wide range of services or devices used to ensure that participants benefit from programs offered.

6. Limited English Proficiency Plan.  Documentation that describes how services will be provided to persons whose primary language is not English.

7. Program.   Services or activities offered to victims/survivors of domestic violence by the Certified Domestic Violence Center or its sub-contractors.

8. Center.  An organization from which the FCADV purchases or arranges for the provision of domestic violence services. 
9. Section 504 of the Rehabilitation Act of 1973.  Federal law that requires nondiscrimination on the basis of handicap in federally assisted programs and activities.

10. Title VI Coordinator. A person responsible for ensuring victims/survivors are not excluded from participating in, denied benefits or are being subjected to discrimination under any program or activity receiving federal financial assistance.
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